
Job Title: Service Support Advisor 

Job Type: Full time 

Location: Northampton 

Salary: £18000 - £19000 
 

Founded in 1994, Fitness Superstore is a successful retail and distribution business selling through 11 stores, 

telephone and website – with an annual turnover of over £28m. Fitness Superstore is a destination store 

business where customers travel to see and try a huge range of fitness equipment in impressive showrooms, 

which are the largest in the UK. As an industry leading specialist, and the UK’s No. 1 Fitness and Gym 

Equipment Supplier pride themselves on providing an outstanding customer service experience to every 

customer. 

 

Due to their continued growth and success, Fitness Superstore are now looking for a Service Support Advisor 

to join the team at their Head Office in Northampton. 
 

Role Responsibilities 

 

This is an exciting role that will involve communicating with consumers and suppliers, dealing with product 
warranty issues, working with engineers to diagnose and resolve issues, providing excellent product service 
back up and arranging for required parts and servicing to be supplied. 

Using product schematics and diagnostic routines the successful candidate will establish what the product 
issue is and make appropriate service arrangements to resolve the diagnosed issue.  

This will be a demanding and often exciting role and full training will be provided to the successful applicant 
with back up from a dedicated team. 

This is a full 360° role and will be involved in all areas, you'll be working within a small team but have a large 
support network available to you both internally and externally. 

Candidate Requirements 

 

The successful applicant will need to be an experienced communicator (via email, telephone and verbally), 
will be motivated – and will ideally have customer service experience, be computer literate and equipped 
with good problem solving and organisational skills. Product servicing experience would be advantageous. 

This role requires a candidate with a need to succeed in providing our customers with 100% satisfaction. 

Remuneration 

 

This is a permanent full time position with a generous salary and staff discount scheme. The starting salary is 
18k moving to 19k after a successful 6 month probationary period. 

Hours of Work 

 

The hours of work are Monday to Friday 9am till 6pm (45 hours). 
 

How to Apply 

 

To apply, please send your curriculum vitae to Clare Smith at clare.smith@fitness-superstore.co.uk. You can 

find our application form at www.fitness-superstore.co.uk/careers. 


